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Exhibit F: Public Feedback information 
 
Keypad Questions LIFELONG ASPENITE 
 
54.)  Working residents should have a reasonable expectation to retire here  with 
affordable and accessible  support services. (Select one) 
 Responses 
 (percent) (count) 
Strongly agree 46.27% 186
Agree 35.32% 142
Disagree 9.95% 40
Strongly disagree 5.97% 24
I don’t know enough to have an opinion 1.24% 5
This does not matter to me 1.24% 5
 Totals 100% 402
         
55.)  In terms of long-term senior care, which statement do you most agree with?  (Select 
one) 
 Responses 
 (percent) (count) 
Seniors can find a way to take care of themselves privately in their own 
home.  

 
6.50% 

 
26 

We should focus on public services, like nutrition, transportation, and 
home care services. 

 
 

50.75% 

 
 

203 
We should focus on building additional long-term senior housing facilities 
in town. 

 
36.00% 

 
144 

We can rely on other communities to provide long-term living facilities for 
seniors. 

 
6.75% 

 
27 

 Totals 100% 400
         
56.)  In terms of educational opportunities at CMC, which statement most closely 
represents your opinion? (Select one) 
 Responses 
 (percent) (count) 

CMC provides comprehensive continuing education opportunities. 
  

32.43% 
  

131
I’d like to see CMC provide a broader range of classes in order to meet 
my needs.   

  
28.47% 

  
115

CMC doesn’t meet all my needs, but other cultural and educational 
programs do. 

  
16.09% 

  
65

I don’t know enough to have an opinion. 12.62% 51
This issue is not important to me. 10.40% 42
 Totals 100% 404
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57.)  I am most satisfied with the quality of the following in Aspen’s schools: (Select up to 
two) 

 
Responses 

(percent) (count) 
Educational performance 19.50% 125
Facilities 26.99% 173
Faculty 13.88% 89
Sports programs 6.71% 43
Support services 1.87% 12
Transportation program 1.09% 7
I don’t know enough to have an opinion 22.31% 143
This does not matter to me  7.64% 49
 Totals 100% 641
         
58.)  If there are limited resources for child care, what would you focus on?  (Select one) 

 
Responses 

(percent) (count) 
New facilities to increase capacity 28.21% 112
Additional subsidies for lower income families 13.35% 53
Higher quality child care programs 10.83% 43
Increased staff support to reduce turn over 17.13% 68
Stipend to allow a parent to stay at home 3.27% 13
I don’t know enough about this issue 15.62% 62
This issue doesn’t matter to me 11.59% 46
 Totals 100% 397
         

59.)  How would you prioritize subsidies to users of the waiting list for publicly subsidized 
Aspen child care facilities in Aspen? (Rank up to Three) 

 
Responses 

(percent) (count) 
People who live in Aspen   27.41% 282
People who commute to work in Aspen   27.02% 278
First on the list, first served   17.69% 182
Lowest income served first   19.92% 205
I don’t know enough to have an opinion   4.57% 47
This issue is not important to me 3.40% 35
 Totals 100% 1029
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60.)  In terms of health care services available in the Aspen area, which most closely 
represents your opinion? (Select one)  

 
Responses 

(percent) (count) 
All health care services should be available and affordable in the Aspen 
area, including specialized services. 35.25% 141 

Services in the most demand should be in the Aspen area, but 
specialized services can be offered regionally. 

 
 

62.75% 

 
 

251 
I don’t know enough to have an opinion. 1.25% 5 
This issue is not important to me. 0.75% 3 
 Totals 100% 400 
         
61.)  Knowing there are limited resources, what should be our top priority?  (Select up to 
two) 

 
Responses 

(percent) (count) 
Substance Abuse 10.50% 76
Mental Health 9.12% 66
Youth and Family Services 27.35% 198
Senior Support Services 19.06% 138
Access to Low Cost Health Care  28.04% 203
Access to Low Cost Legal Aid 2.90% 21
I don’t know enough to have an opinion 1.93% 14
This issue is not important to me 1.10% 8
 Totals 100% 724
         

62.)  People who don’t live in Aspen, including our commuting workforce, part time 
residents, and tourists, are a vital part of our community. (Select one)  

 
Responses 

(percent) (count) 
Strongly agree 63.17% 259
Agree 29.76% 122
Disagree 5.12% 21
Strongly disagree 1.95% 8
 Totals 100% 410
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6.)  What does “sense of community” mean to you? (Select up to three) 

 
Responses 

(percent) (count) 

People look you in the eyes and say “hi” on the street, in the post office.  
    

20.92% 232
A small town where people live and work together and respect each 
other. 

   
22.81% 253

I enjoy the community of families centered around local schools. 
   

5.77% 64

Not needing to lock your house or car, feeling safe in my everyday life. 
  0

15.42% 171
People are involved though volunteerism or in other ways.  14.34% 159
People from all walks of life share my values. 8.03% 89
There are special “locals places” where I enjoy hanging out and seeing 
people I know. 

  0
12.71% 141

 Totals 100% 1109
         
7.)  Which of the following do you think is missing  in the Aspen area community? (Select 
up to three) 

 
Responses 

(percent) (count) 

People look you in the eyes and say “hi” on the street, in the post office.  
  

10.80% 
  

82
A small town where people live and work together and respect each 
other. 

  
17.00% 

 
129

I enjoy the community of families centered around local schools. 
 

  
6.85% 

 
52

Not needing to lock your house or car, feeling safe in my everyday life. 
  

11.99% 
 

91
People are involved though volunteerism or in other ways.  9.35% 71
People from all walks of life share my values. 23.32% 177
There are special “locals places” where I enjoy hanging out and seeing 
people I know. 

  
20.69% 

 
157

 Totals 100% 759
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SURVEY LIFELONG 
 

   
FT 

Home
2nd 

Home
All 

Home   Voters  
 27 Senior services         
  1    Not Important  9.09% 20.75% 13.73% 9.65% 
  2  8.52% 13.21% 10.21% 9.65% 
  3  24.43% 32.08% 27.46% 30.70% 
  4  33.52% 26.42% 30.63% 32.89% 
  5    Very Important  24.43% 7.55% 17.96% 17.11% 
  Missing Cases  2.22% 7.83% 5.33% 2.56% 

 
 86 Senior services         
  1    Very Poor  0.64% 0.00% 0.41% 1.53% 
  2  7.01% 12.20% 9.13% 12.24% 
  3  46.50% 71.95% 54.36% 54.08% 
  4  35.03% 12.20% 27.80% 25.00% 
  5    Very Good  10.83% 3.66% 8.30% 7.14% 
  Missing Cases  12.78% 28.70% 19.67% 16.24% 

 
 28 Health care         
  1    Not Important  2.25% 3.51% 2.73% 3.48% 
  2  3.37% 5.26% 4.10% 1.30% 
  3  14.61% 18.42% 16.04% 16.09% 
  4  30.90% 40.35% 34.13% 28.26% 
  5    Very Important  48.88% 32.46% 43.00% 50.87% 
  Missing Cases  1.11% 0.87% 2.33% 1.71% 

 
90 Health care         
  1    Very Poor  1.15% 0.00% 0.71% 0.86% 
  2  6.90% 6.67% 6.76% 6.03% 
  3  24.71% 33.33% 27.05% 24.14% 
  4  36.78% 39.05% 38.43% 41.38% 
  5    Very Good  30.46% 20.95% 27.05% 27.59% 
  Missing Cases  3.33% 8.70% 6.33% 0.85% 
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 24 Child care         
  1    Not Important  26.86% 38.89% 31.93% 21.40% 
  2  17.14% 23.15% 18.95% 15.28% 
  3  28.57% 29.63% 29.82% 32.75% 
  4  15.43% 3.70% 10.88% 17.90% 
  5    Very Important  12.00% 4.63% 8.42% 12.66% 
  Missing Cases  2.78% 6.09% 5.00% 2.14% 

 
 
 94 Child care         
  1    Very Poor  4.29% 2.70% 3.72% 4.21% 
  2  18.57% 9.46% 15.81% 16.32% 
  3  42.14% 70.27% 51.63% 50.00% 
  4  25.71% 14.86% 21.86% 24.74% 
  5    Very Good  9.29% 2.70% 6.98% 4.74% 
  Missing Cases  22.22% 35.65% 28.33% 18.80% 

 
 
 
    60.20% 38.46%      
 15 Public safety         
  1    Not Important  2.79% 5.50% 3.45% 3.04% 
  2  5.03% 1.83% 3.79% 5.22% 
  3  20.11% 22.02% 20.69% 18.26% 
  4  21.23% 29.36% 24.14% 30.43% 
  5    Very Important  50.84% 41.28% 47.93% 43.04% 
  Missing Cases  0.56% 5.22% 3.33% 1.71% 

 
 
 
 
 89 Public safety         
  1    Very Poor  0.57% 0.00% 0.36% 0.44% 
  2  1.72% 1.90% 2.14% 3.06% 
  3  13.79% 19.05% 15.36% 13.54% 
  4  39.08% 46.67% 42.50% 42.79% 
  5    Very Good  44.83% 32.38% 39.64% 40.17% 
  Missing Cases  3.33% 8.70% 6.67% 2.14% 
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FT 

Home
2nd 

Home  All  Voter  
 14 Sense of community         
  1    Not Important  1.12% 1.80% 1.37% 2.61% 
  2  5.06% 6.31% 5.82% 3.48% 
  3  8.43% 21.62% 13.70% 12.17% 
  4  27.53% 36.04% 30.82% 23.91% 
  5    Very Important  57.87% 34.23% 48.29% 57.83% 
  Missing Cases  1.11% 3.48% 2.67% 1.71% 

 
 83 Sense of community         
  1    Very Poor  3.37% 0.94% 2.79% 3.46% 
  2  12.92% 7.55% 10.80% 15.15% 
  3  32.58% 40.57% 36.24% 31.17% 
  4  37.08% 33.96% 35.19% 36.36% 
  5    Very Good  14.04% 16.98% 14.98% 13.85% 
  Missing Cases  1.11% 7.83% 4.33% 1.28% 

 
 
 19 Cultural diversity         
  1    Not Important  12.43% 12.15% 12.24% 8.70% 
  2  10.17% 13.08% 11.89% 10.00% 
  3  26.55% 28.97% 26.57% 34.35% 
  4  25.99% 19.63% 24.13% 27.83% 
  5    Very Important  24.86% 26.17% 25.17% 19.13% 
  Missing Cases  1.67% 6.96% 4.67% 1.71% 

 
 95 Cultural diversity         
  1    Very Poor  5.92% 3.81% 5.07% 7.08% 
  2  20.12% 10.48% 15.94% 15.49% 
  3  31.36% 37.14% 33.33% 35.40% 
  4  23.67% 28.57% 26.81% 28.32% 
  5    Very Good  18.93% 20.00% 18.84% 13.72% 
  Missing Cases  6.11% 8.70% 8.00% 3.42% 
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FT 

Home
2nd 

Home All   Voters  
 22 Education (K‐12)         
  1    Not Important  14.61% 21.50% 17.07% 10.62% 
  2  8.43% 16.82% 11.85% 6.64% 
  3  11.80% 25.23% 17.77% 16.81% 
  4  23.03% 17.76% 20.91% 18.14% 
  5    Very Important  42.13% 18.69% 32.40% 47.79% 
  Missing Cases  1.11% 6.96% 4.33% 3.42% 

 
 
 80 Education (K‐12)        
  1    Very Poor  1.21% 1.19% 1.19% 0.93% 
  2  4.24% 4.76% 4.37% 3.24% 
  3  15.76% 32.14% 21.83% 15.28% 
  4  33.94% 39.29% 35.71% 42.59% 
  5    Very Good  44.85% 22.62% 36.90% 37.96% 
  Missing Cases  8.33% 26.96% 16.00% 7.69% 
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While the Aspen area is known for its tourism economy, there is a strong year-round 
community that is supported by an array of agencies and organizations that address 
some of the basic needs of every stage of life – from day care to senior services.

The purpose of this chapter is to identify existing services that serve all residents 
of the Aspen community throughout their lifetime, and identify issues of capacity 
and service levels that will need to be addressed in the upcoming years.

Not all of these services are provided by the City of Aspen.  For instance, 
the hospital, schools, and some emergency services are funded by separate 
taxing districts with the bulk of support coming from property taxes.  

Child Care
Child care in the Aspen Area is supported in 
part though a City of Aspen sales tax.   The 
money from the tax provides funding to families 
in need of child care but who cannot afford it, 
capital improvements to facilities, and continuing 
education.  There are a total of 17 licensed child 
care facilities in Pitkin County, including one 
located in Redstone, 3 that serves school age 
children (both before and after school, or summer 
camp only), and one that is primarily for visitors.  

The Pitkin County Child Care Need Assessment, 
completed in June 2006 by Healthy Mountain 
Communities, indicated that a total of 386 children 
were enrolled in child care somewhere in Pitkin 
County in 2005.  At the time, there were 411 
spaces available, resulting in an enrollment rate 
of 94% of capacity.  Since 2005, the number of 
child care spaces available in Pitkin County has decreased from 411 to 313 spaces for infant 
through preschool children, not including school age, summer camp, and visitor care. Currently, 
297 children are fi lling the 313 child care slots in Pitkin County, which is 94.5% capacity.

PLANNING FOR A LIFELONG ASPENITE

The Yellow Brick is home to the Kid’s First Program.
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 According to the Healthy Mountain Communities report, 
in 2005 it was estimated that of 386 children in child care 
facilities, 149 of them came from families outside of Pitkin 
County.  These children commuted into the Aspen Area to 
receive child care near their parent(s) place of work.

At the same time, it appears that the need for daycare among Aspen 
residents is not growing, largely due to Aspen’s aging population 
(median age in the county is roughly 40).  The conclusions of the 
Pitkin County Child Care Need Assessment indicate that over 
the next 20 years, the workforce commuting  to the Aspen area 
is  more likely to be younger and have children than residents of 
Pitkin County.  As a result, it is expected that the number of children 
of out-of-county workforce will likely increase in Pitkin County 
child care facilities, while the number of Pitkin County children will 
likely decrease.  The Assessment predicts that the increase in the 
number of people in the workforce with children ages 0 to 5 will 
increase the demand for child care services beyond current capacity 
by approximately 2012, if no waitlist information is considered.

Education
The Aspen Public School District (RE1) includes a high school, 

middle school, and elementary school.  The area is also served by the Aspen Community 
School in Woody Creek, a K-8 charter school.  The Aspen Campus of Colorado 
Mountain College (CMC) is located at the Aspen Airport Business Center, providing 
post-secondary educational opportunities for the area’s visitors and residents.   

RE1 School District.  Similar to the trends in childcare, the Aspen School District enrollment 
has also increased, but with most of the growth coming from outside the District.  As 
illustrated in Table 1, overall enrollment has increased, with 41% of the increase coming 
from children living out-of-district.  A small percentage of out-of-district children live 
in Pitkin County, but a larger percentage live in Eagle or Garfield Counties.  The School 
District Board recently capped out-of district students due to space constraints.

…the increase in the 

number of people in the 

workforce with children 

ages 0 to 5 will increase 

the demand for child care 

services beyond current 

capacity by approximately 

2012, if no waitlist 

information is considered.
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The Aspen High School was completely renovated and enlarged in 2003, and the 
Aspen Middle School recently completed an expansion.  As illustrated in Table 2, 
the total student capacity in Aspen Public Schools is 1,800 students, with a total 
enrollment of 1,414 students.  According to the 2006-2007 Aspen School District 
Annual Report, the district has an average Student to Teacher ratio of 12.34:1. 

State of the Aspen Area   |   Planning for a Lifelong Aspenite

The total student capacity 

in Aspen Public Schools 

is 1,800 students, with 

a total enrollment of 

1,414 students.

2000 2001 2002 2003 2004 2005
In-District 1,000 1,083 1,137 1,142 1,189 1,220
Out-of-District 236 328 405 412 415 392
Total 1,236 1,411 1,542 1,554 1,604 1,612
*Source: Pitkin County Childcare Needs Assessment by Healthy Mountain Communities 6/7/2006

Aspen School District Enrollment: Out-of-District & In-District Students
Table 1

Building Size Potential Student 
Capacity

Enrollment % Capacity

Aspen Elementary 120,000 Sq. Ft. 550 497 90%
Aspen Middle School 100,000 Sq. Ft. 650 418 64%
Aspen High School 85,000 Sq. Ft. 600 499 83%
Source: Aspen Public Schools, 2006-2007 Annual Report (available at:
http://aspen.schoolfusion.us/modules/groups/homepagefiles/cms/117964/File/District%20Pages/2006-07%20Annual%20Report.pdf)

Aspen School District Capacity (based on 2006-2007 enrollment)
Table 2
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Colorado Mountain College.  Colorado Mountain College encompasses 12,000 miles in nine 
mountain counties, including Pitkin, Eagle, and Garfield counties, and boasts an average of 20,000 
students each year.  The Aspen campus opened in 2001 in the Aspen Airport Business Center, and 
specializes in computers, fine arts and liberal arts.  Programs are also available in outdoor education 
and emergency medical technology.1  The Aspen campus provides facilities for the Aspen Santa Fe Ballet. 

Heritage Education.  The Aspen Historical Society is a 501c.3. non-profit entity that 
oversees and maintains its five historic sites and provides heritage education to the 
Aspen community and its many visitors.  The five historic sites include the Wheeler-
Stallard Museum, the Holden/Marolt Mining & Ranching Museum, Ashcroft Ghost 
Town, Independence Ghost town and the Lift One (Proposed Ski Museum) site.

The Historical Society maintains a staff of eleven people, led by its director, Georgia 
Hanson, and maintains its offices at the Wheeler-Stallard House, at 620 W. Bleeker St.  The 
Society has sustained itself by donations and grants, but in 2006, a new taxing district was 
approved to support the Society’s many activities. The Society’s Vision Statement is:  

The Aspen Historical Society actively preserves and passionately presents our local history in an inspired 
and provocative manner that will continue to anchor our community and its evolving character.

The Historical Society continues to depend on its volunteers (at left) for the many programs 
it provides the community. The Volunteer Program provides opportunities for Wheeler/Stallard 
Museum Docents, Walking Tour Guides , Ghost Town Guides, Slide Show Presenters, Archives 
& Collections Research and Educational Kids Programming.  The Historical Society Archives 
are available for the community to research.  Their website (www.aspenhistorysociety.com) 
offers a significant amount of historic Aspen photographs that are available to purchase.

1  Colorado Mountain College, http://www.coloradomtn.edu/campus_asp/home.shtml 
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Self-Suffi ciency Standard
What might be considered comfortable middle-class earnings in other parts of the nation 
place nearly one out of every fi ve Pitkin County residents below the line used by social 
service agencies to defi ne the real costs of food, housing, child care, transportation, 
and health insurance.  The self-suffi ciency standard, a calculated estimate of local costs 
and conditions, estimates that one adult living alone in Pitkin County needs to make 
at least $22,214 per year to meet basic needs.  The number jumps drastically with 
children: a single parent with one child needs to make at least $42,039; one parent and 
two kids require $57,597; and a family of four requires $62,952.  This means a single-
parent taking a $20 per hour job in Aspen may not be able to make ends meet.2 

Nineteen percent of Pitkin County households earn less than the self-suffi ciency standard.3  
More information on the self-suffi ciency standard can be found at http://cclponline.org. 

Emergency Services  
The Aspen Area has a variety of services to assist community members in times of 
emergency.  These services range from 911-call dispatchers to Mountain Rescue.

Communications.  The Aspen-Pitkin County Communications Center (APCCC) is a joint 
City-County department that serves as the 911 Public Safety Answering Point (PSAP) for 
many municipalities, fi re districts and Emergency Medical Service agencies in the Roaring 
Fork Valley.  APCCC sends responders from these agencies to problems occurring anywhere 
from Independence Pass to Marble, and from Mt. Sopris to Ruedi Reservoir.  The APCCC 
is staffed and operational 24 hours per day, 365 days per year.  APCCC receives 911 and 
non-emergency telephone calls from the public, determines the priority and scope of 
the request or situation and then dispatches the appropriate law, fi re or EMS support.  In 
addition, the APCCC coordinates, supports and maintains many systems including the 911 
information database, the incident management system, and Pitkin County Jail security.

Police Department & Sheriff ’s Offi ce. The Aspen Police Department and the Pitkin 
County Sheriff ’s Offi ce are located at 506 East Main Street, in the basement of the 
Pitkin County Courthouse Building.  Both agencies are in need of more space for a 
number of functions, including evidence rooms, forensic labs, locker space, interview 
rooms and a safe space for investigations centered around children. A long-term 
approach to solving space needs is contained in the proposed ZG Master Plan. The 
police department and sheriff ’s offi ce recently issued a “Request for Proposals” to re-
arrange their basement space to better accommodate their needs in the short-term.

2  Pitkin County Health and Human Services
3  Pitkin County Health and Human Services
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Aspen Fire Protection District.  Aspen and the surrounding 
area is served by the Aspen Fire Protection District, a 
separate government entity that responds to emergencies 
within the Aspen area.  It is staffed by the Aspen Volunteer 
Fire Department, and was the first volunteer department in 
the State of Colorado to reach State Firefighter 1 status in 
the 1980s. There are currently 42 volunteers and a handful 
of full-time staff. There are two fire stations that serve the 
Aspen area—one at 420 E. Hopkins Street, which is currently 
being reconstructed, and a new 15,500 s.f. substation facility 
at the Aspen Airport Business Center.  The AABC facility was 
recently built partly to address concerns that morning and 
evening traffic was a substantial barrier to response times.

Aspen Ambulance District.  The Aspen area is served by the Aspen Ambulance District, 
a separate government entity that responds to medical and trauma emergencies in the 
Aspen area (not including Snowmass Village.) The Board of Directors for the district is the 
Pitkin County Board of Commissioners, and the district is managed through a contract 
with Aspen Valley Hospital. The district owns its own building on the AVH campus, and 
has one Advanced Life Support crew stationed there at all time, 24/7. The district’s back-
up capability is provided by the Aspen Volunteer Fire Department EMS Group.

Mountain Rescue.  Mountain Rescue-Aspen 
is a volunteer organization dedicated to saving 
lives through backcountry rescue and mountain 
safety education.  It was incorporated in 1965 
as a non-profit organization and is one of the 
oldest search and rescue teams in the state. They 
are accredited through the Rocky Mountain 
Region of the Mountain Rescue Association and 
work as a volunteer arm of the Pitkin County 
Sheriff ’s office, providing search and rescue 
services for Pitkin County and mutual aid for 
other counties in Colorado.  Additionally, they 
provide annual community avalanche seminars 
and education to children on what to do if 
they get lost while in the mountains.  There 
are currently 50 members of the team. 

Unlike other emergency response agencies, 
there is no tax base or public budget for 
Mountain Rescue. They are 100% unpaid 
volunteers who raise the funding needed each 
year through the solicitation of public donations 
and applications for local and state grants. Firefighters at work.

In the 1980s, the Aspen 

Area had the first volunteer 

fire department to reach 

State Firefighter Status 1 

in the State of Colorado.
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Senior Services
Approximately 15% of Pitkin County’s population is considered senior, or 
60 years and older.  This number is increasing as more baby boomers reach 
retirement age.  Pitkin County’s senior population is broken down in Table 3.  

Senior services are provided by Pitkin County, whose offi ce 
is located in the Senior Center on Castle Creek Road, 
adjacent to the Aspen Valley Hospital. The mission of the 
Senior Services Department is to provide services and 
programs that enable seniors to remain as independent as 
possible within the community and to maintain a quality 
of life consistent with their personal expectations. 

Senior Services taps into the energy and expertise of the 
Aspen community and beyond for support and cooperation in 
providing a wide range of programs. Local town governments, 
foundations, an endowment fund, business and fraternal 
organizations, charitable entities and private donors 
supplement the basic County funding to enhance the quality 
and variety of services and activities.  Senior Services focuses 
on four major program areas:  transportation, nutrition, fi tness 
and activities, and tax relief, care counseling and advocacy.  

 Population
Total Population 16,409
Square Miles 970
Population 60+ 2,465
Population 75+ 447
Poverty 60+ 136
Minority 60+ 43
Rural 60+ 1,278
Poverty & Minority 60+ 25
Source: Based on estimates from the 2000 census, as provided by NWCOG

Pitkin County Population estimates (July 2006)
Table 3

Senior citizen enjoying activities on the mall.
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Care Counseling.  Navigating the various systems and services for medical, financial, 
physical and emotional care needs can be challenging at any age. Pitkin County 
Senior Services created the care counseling program to guide and assist seniors 
and their families in identifying and securing services and care appropriate for their 
unique needs.  The Senior Care Coordinator worked with 40 Pitkin County seniors 
in the first year of the program.  The Care Coordinator’s services are currently 
available at no cost to Pitkin County seniors over age 60 and their families. 

Comprehensive Continuous Care Services.  Senior numbers are growing in 
Pitkin County, yet there are limited care facilities for seniors.  Many elderly Pitkin 
County residents may leave their community due to the lack of elderly care facilities.  
Senior Services is working to provide comprehensive continuous care services for 
seniors to allow them to remain independent and in the community.  They recently 
completed a Senior Housing and Care Needs survey which stated that:

29% of 2nd homeowners intend to retire in Pitkin County;

47% of 2nd homeowners ranked Aspen as their  first choice location for senior housing;

46% of locals 45 or over intend to retire here;

26% of locals 45 or over would retire here if “retirement alternatives” were developed;

24% of locals over 45 said they didn’t have retirement plans  
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Health Care
Aspen Valley Hospital (AVH) is a 25-bed community hospital that is located approximately 
0.37 miles from the City of Aspen roundabout on Castle Creek Road.  Although orthopedics 
and sports injuries are a primary focus of AVH, a full range of services is offered.  AVH 
has board-certifi ed specialists in 25 different fi elds of medicine, is fully accredited by the 
Joint Commission on Accreditation of Healthcare Organizations, and is affi liated with 
VHA (a nationwide organization comprised of nonprofi t community hospitals) and the 
Aspen Valley Medical Foundation. AVH is also designated a “Critical Access Hospital.” 

The Hospital’s current facilities include:

Emergency Department with 100% of the physicians board-
certifi ed specialists in emergency medicine 

Level III trauma center 

Immediate-response ambulance system 

FAA-approved helipad 

Diagnostic Imaging Department with CT scanning, MRI, dedicated 
mammography equipment, nuclear medicine, state-of-the-
art ultrasound, and a digital connection to Denver 

24-hour lab and blood bank 

Progressive physical therapy services 

Three birthing rooms 

Three-bed intensive care unit 

Fully-supported, state-of-the-art, digital operating rooms (inpatient and ambulatory) 

Outpatient specialty clinics (neurology, gastroenterology, oncology, 
urology, rheumatology, allergy, and pulmonology) 

Cardiopulmonary rehabilitation program 

Master Facilities Plan (MFP).  AVH has recently drafted a master plan for the expansion 
of the hospital facilities, and is currently in the land use review process before the City 
of Aspen decision-makers.  The land use application indicates that “the current 30-year 
old facility is no longer adequate to support the effi cient delivery of high quality, state-
of-the-art healthcare to which the Hospital is committed.”4  The MFP will guide the 
expansion and facilities upgrade for the Hospital for approximately the next 20 years.

4  Aspen Valley Hospital, land use application dated 2/25/2008
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Since the Hospital was built three decades ago, there have been significant 
changes in the delivery of healthcare.  In 1977, the Hospital was built as an 
inpatient facility with only 11,665 outpatient registrants.  Since that time, there 
has been a nationwide shift toward outpatient services, which is reflected at 
AVH in that the number of outpatient registrants has tripled to 34,291.  

As seen in Table 4, there has been a shift from inpatient to outpatient 
services since 1977, which is consistent with national norms.

The entire Hospital property totals 23 acres of land, and includes the Schultz Health 
and Human Services Building, the 21-unit Mountain Oaks affordable housing project 
for Hospital employees, the Hospital facility, Whitcomb Terrace/Pitkin County Senior 
Center (formerly Castle Creek Terrace) assisted living, Pitkin County Senior Center, 
the ambulance barn, the helicopter flight deck, and the Hospital chief executive officer’s 
single-family home.  The Master Facilities Plan will focus on the expansion of Hospital 
services on the 19 acres of the property where the Hospital is currently located.  

1977 2007

Admissions 1,716 1,630

Births 112 286

Inpatient surgeries 440 464

Same-day surgeries 177 864

Outpatient registrations 11,665 34,291
EKGs 120 2,505
Physical therapy patients 548 1,954
Emergency room visits 4,857 9,193
MRI scans 0 1,265
CT scans 0 9,222
Nuclear medicine exams 0 865

Source: Aspen Valley Hospital, land use application dated 2/25/2008

Table 4

Comparison of Hospital Services, 1977:2007
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Currently, there are 25 patient beds in 16 rooms in the Hospital.  Future 
phases would increase the number of single occupancy patient care rooms 
to 27 rooms and add 4 rooms to the Intensive Care Unit (ICU).  Table 5 
refl ects the existing and new square footage proposed in the MFP:

Medical Practitioners.  There are a variety of 
medical practices located in the Aspen Area, ranging 
from General Practitioners to Plastic Surgeons.  In 
an effort to prevent the loss of family doctors, 
the City recently made land use code changes 
to allow for General Practitioners to locate 
offi ces in more areas of the city.  Table 6 details 
the different medical practitioners in the area.  

Mental Health Services.  The Aspen Counseling 
Center, located in the Pitkin County Health and 
Human Services building on the AVH campus, 
provides mental health services for the Aspen Area.  
In addition, there are a number of private mental 
health practitioners available in the Aspen Area. 

The Aspen Counseling Center has the equivalent of 2.5 substance abuse counselors, 
fi ve mental health counselors and one 24-hour on-call mental health emergency 
services provider. The center is funded by Pitkin County, the City of Aspen, the 
Town of Snowmass Village, the Town of Basalt, state and federal funds and private 
insurers. The Aspen Counseling Center currently does not offer child/adolescent 
counseling services, and is not currently budgeted to provide such services. 

E i ting
loor rea

dditional loor 
rea

otal  
Build ut

Ambulance Barn 3,830 3,830
Whitcomb Terrace/ Senior Center 17,206 17,206
CEO Residence 3,500 3,500
Hospital 70,700 113,837 184,537
otal

Parking Garage 45,600 45,600
otal

Existing and New Square Footage at Hospital

Table 5

Source: Aspen Valley Hospital, land use application dated 2/25/2008

ype o  Practice um er
General & Family Practice 32
Psychology & Psychotherapy 6
Orthopedics & Orthopedists 11
Obstetrics, Obstetricians, Gynecologists, Midwives 4
Cosmetic & Plastic Surgeons & Surgery 2
Dermatologists & Dermatology (Skin Diseases) 1
Optometrists & Optometry: General 2
Dentists 15
Orthodontics & Orthodontists 1
Chiropractors 9
TOTAL 83
Source:  Aspen Times Business Directory

Aspen Area Medical Practitioners

Table 6
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Contact Information and Websites

ASPEN VALLEY HOSPITAL
0401 Castle Creek Rd.
Aspen, CO  81611
970-925-1120
http://www.avhaspen.org/

KIDS FIRST
215 N. Garmisch, Suite 1
Aspen, CO  81611
970-920-5363
http://www.aspenpitkin.com/depts/50/

ASPEN SCHOOL DISTRICT
0235 High School Road
Aspen, CO 81611
970-925-3760
www.aspenk12.net

COMMUNICATIONS
506 E. Main St. (Basement)
Aspen, CO  81611
970-90-5310 or 911 in emergencies
http://www.aspenpitkin.com/depts/34/

POLICE DEPT.
506 E. Main St. (Basement)
Aspen, CO  81611
970-920-5400
http://www.aspenpitkin.com/depts/53/

ASPEN FIRE PROTECTION DISTRICT
420 E. Hopkins St.
Aspen, CO  81611
970-925-5532

MOUNTAIN RESCUE
630 W. Main St.
Aspen, CO  81611
970-920-5310 or 911 in emergencies
http://www.mountainrescueaspen.org/

SENIOR SERVICES
0275 Castle Creek Road
Aspen, CO  81611
Phone: (970) 920-5432
Senior Care Management 
Program (970) 920-5432
http://www.aspenpitkin.com/depts/27/

RECREATION DEPARTMENT
0895 Maroon Creek Rd.
Aspen, CO  81611
970-544-4100
http://www.aspenpitkin.com/depts/55/
Aspen Recreation Center
http://www.aspenrecreation.com/

ASPEN GOLF CLUB
3995 Highway 82
Aspen, CO  81611
970-925-2145
http://www.aspenrecreation.com/pages.
cfm?category1id=5&contentid=277




